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EFFECTIVE: DECEMBER 12, 2007
Revised Date  October 17 2024

PURPOSE:

The purpose of this policy is to protect employees and property from injury or loss due to unsafe operation of
powered industrial trucks and to comply with OSHA standard 29 CFR 1910 178.

SCOPE:

This policy applies to all powered industnal trucks operated on the Calhoun mill property by Resolute Forest
Products employees, contractors, vendors, or visitors. The requirements of this policy are intended to ensure the
safety of all personnel involved with the operation of powered industrial trucks.

DEFINITIONS:

Powered Industrial Truck A mobile, power driven vehicle used to carry push, pull, lift, stack, or tier materials
Powered industrial trucks include, but are not limited to, forklifis, clamp trucks, and any powered hand trucks.
Vehicles used for earth moving or over the road haulage are cxcluded from the scope of OSHA 29 CFR 1910.178.

GENERAL INFORMATION:

A. All powered industrial trucks must have a legible nameplate attached that states the rated capacity of the truck.

B. Modifications and additions, which affect the capacity and safe operation, shail not be performed without the
manufacturer’s written approval. If there are changes made, the nameplates shall be modified to reflect
changes.

C. Each fork/clamp truck shall have an overhead guard to protect the operator from falling loads. Hazardous
moving parts must be guarded to protect the operator in their normal operating position. These trucks shall be
used only for the purpose for which they were designed.

D. All powered industrial trucks shall have all manufacturer supplied safety devices in working order.

TRAINING AND DOCUMENTATION:

Each truck operator shall be properly trained in the safe operation of these trucks and shall be competent in such
Each operator shall successfully complete the proper training required in this policy.

Trainees may operate a truck only under the direct supervision of persons who have the knowledge, training, and
experience to train operators and evaluate their competence. The operation by trainees must not endanger the traince
or other employees,

Training shall consist of a combination of formal instruction, practical training, and evaluation of the operator’s
performance in the workplace. Persons who have the knowledge, training, and experience to train operators and
evaluate their competence shall conduct all training and evaluation.

A.  Training Program Content
Powered industrial truck operators shall receive initial training in the following truck-related topics by a

qualified trainer:

* Operating instructions, wamnings, and precautions for the type of truck the operator will be authorized to
operate
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Differences between the powered industrial truck and the automobile

Truck controls and instrumentation: where they are located, what they do, and how they work
Engine operation

Steering and maneuvering

Visibility (including restrictions due to loading)

Fork and attachment adaptation, operation, and use limitations

Vehicle capacity

Vehicle stability

Any vehicle inspection and maintenance that the operator will be required to perform
Refueling

Operating limitations

Any other operating instructions, warnings, or precautions listed in the operator’s manual

Operators shall also receive training in the following workplace-related topics:

Surface conditions where the vehicle will be operated

Composition of loads to be carried and load stability

Load manipulation, stacking, and un-stacking

Pedestrian traffic in areas where the vehicle will be operated

Narrow aisles and other restricted places where the vehicle will be operated

Hazardous locations where the vehicle will be operated

Ramps and other sloped surfaces that could affect the vehicle’s stability

Closed environments and other areas where insufficient ventilation or poor vehicle maintenance could
cause a buildup of carbon monoxide

Other unique or polcnliall)) hazardous environmental conditions in the workplace that could affect safe
operation

B. Refresher Training and Evaluation

Refresher training, including an evaluation of the effectiveness of that training, shall be conducted
to ensure that the operator has the knowledge and skills needed to operate the powered industrial truck safely
when:

The operator has been observed operating the vehicle in an unsafe manner.

The operator has been inveolved in an accident or near-miss incident.

The operator has received an evaluation that reveals that the operator is not operating the truck safely.
The operator is assigned to drive a different type of truck.

A condition in the workplace changes in a manner that could affect safe operation of the truck.

An evaluation shall be conducted at least once every three years for cach operator, which will include

successful completion of both a CBT module and a field evaluation.

C. Certification

The employer shall certify, with written documentation, that cach operator has been trained and evaluated. The
certification shall include the name of the operator, the date of the training, the date of the cvaluation, and the
identity of the person(s) performing the training or evaluation. All operators shall be trained before they are
assigned to operate a powered industrial truck.
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SAFE OPERATING PROCEDURES:

Truck Operations

Where trucks are used on a round-the-clock basis, they shall be inspected and a check sheet completed at
the beginning of each shift. A visual inspection should be completed at the end of shift. Defects shall be
reported immediately and corrected.

Trucks shall not be driven up to anyone standing in front of a bench or other fixed object.

No person shall be allowed to stand or pass under the elevated portion of any truck, whether loaded or
empty.

Unauthorized personnel shall not be permitted to operate powered industrial trucks.

Arms and legs shall not be placed between the uprights of the mast or outside the running lines of the
truck.

When a truck is left unattended, the load shall be lowered, controls shall be neutralized, power shall be
shut off, and parking brake sct. Wheels shall be blocked if the truck is parked on an incline.

The truck is declared unattended when the operator is 25 feet or more away from the vehicle, which
remains in his view, or whenever the operator leaves the vehicle and it is not in his view.

When an operator is dismounted, within 25 feet of the truck with the truck still in his view, the load shall
be lowered, controls neutralized, and the parking brake set.

A safe distance shall be maintained from the edge of ramps or platforms while on any elevated dock,
platform, or freight car.

Brakes shall be set and wheel blocks shall be in place to prevent movement of trucks, trailers, or railroad
cars while loading or unloading. Trailer jacks are required to support a trailer during loading or
unloading when the trailer is not coupled to a tractor. The flooring of trucks, trailers, and railroad cars
shall be checked for breaks and weaknesses before loading starts.

There shall be sufficient headroom under overhead instailations, lights, pipes, and sprinkler systems or a
powered industrial truck shall not be operated in these areas,

Anytime a person is talking with an operator on a powered industrial truck and is within 10 feet of the
truck, the truck needs to be placed in neutral and the parking brake set.

No passengers allowed on fork trucks

Traveling

Seat beits shall be secure before traveling.

All traffic regulations shall be observed. A safe distance shall be maintained (approximately three truck
lengths) from the truck ahead, and the truck shall be kept under control at all times.

The right of way shall be yielded to all emergency vehicles.

Other trucks traveling in the same direction at intersections, blind spots, or other dangerous locations
shall not be passed.

The driver shall slow down and sound the horn at cross aisles, doorways, and other locations where
vision is obstructed. If the load being carried obstructs the forward view, the driver shall be required to
travel with the load trailing.

Backup alarm/horn must be working properly.

No powered industrial truck should travel with an elevated load.

Railroad tracks shall be crossed diagonally wherever possible. Parking closer than 10 feet from the
center of the railroad tracks is prohibited.

If transporting a scissor lift with a powered industrial truck, the forks must be inserted into the fork slots
on the end of the scissor lift. Do not carry the scissor lift sideways on the forks or use the end of the
scissor lif that has the stepladder, as the ladder can be damaged by the powered industrial truck.

When transporting a scissor lift on the ramp inside TMP, the scissor lift must be carried on a powered
industrial truck, with the scissor lift uphill for the powered industrial truck. Do not attempt to drive the
scissor lift up or down the ramp under its own power.

The driver shall look in the direction of, and keep a clear view of the path of travel.

Grades shall be ascended or descended slowly. When ascending or descending grades in excess of 10
percent, loaded trucks shall be driven with the load upgrade.
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On all grades the load and load engaging means shall be tilted back and raised only as far as necessary to
clear the road surface.

Under all travel conditions the truck shall be opcrated at a speed that will permit it to be brought to a stop
in & safe manner.

e Never travel with a roll in the bilge position.

e  Stunt driving and horseplay shall not be permitted.

e The driver shall be required to slow down for wet or slippery fioors.

e  Dock boards or bridge plates shall be properly secured before they are driven over. They shall be driven
over carcfully and slowly, never exceeding their rated capacity.

»  Elevators shall be approached slowly, and then entered squarcly. Once on the elevator, the load shall be
lowered, the controls shall be neutralized, power shut off, and the parking brake set.

Running over loose objects on the roadway surface shall be avoided.
Speed shall be reduced to a safe level while negotiating turns. The steering wheel shall be turned ata
moderate, even ratc.

e Powered industrial trucks operated at night in unlighted arcas shall be equipped with headlights.

Loading

o  Only stable or safely arranged loads shall be handied. Caution shall be exercised when handling off-
center loads, which cannot be centered.

e Only loads within the rated capacity shall be handled.

e  The long or high loads, which may affect capacity, shall be adjusted (if possible).

e Trucks equipped with attachments shall be operated as partially loaded trucks when not handling a load.

e A load engaging means shall be placed under the load as far as possible; the mast shall be carefully tilted
backward to stabilize the load.

o  Extreme care shall be used when tilting the load when high ticring. Do not travel with an elevated load.
An clevated load shall not be tilted forward, except with the toad in the deposit position, over a rack, or
stack and the truck is in a stopped position.

Maintenance

If at any time the truck is found to be in need of repair, defective, or in any way unsafe, the truck shall be
taken out of service until it has been restored to safe operating conditions by authorized personnel.
Those repairs to the fuel and ignition systems of industrial trucks, which involve fire hazards, shall be
conducted only in locations designated for such repairs.

Trucks in need of repairs to the electrical system shall have the battery disconnected prior to such repairs
All parts shall be replaced by parts equivalent to original design,

Industrial trucks shall not be altered so that the relative positions of the various parts are different from
what they were originally received from the manufacturer. Trucks shall not be altered by the addition or
climination of parts. The addition of counterweights shall not be done unless approved by the
manufacturer.

Trucks shall be inspected before being placed in service, and shall not be placed in service if the
inspection shows any condition affecting the safety of the vehicle. Such inspections shall be made at
least daily. Where the trucks are used on a round-the-clock basis, thy hall be inspected and a check sheet
completed at the beginning of each shifi. A visual inspection should be completed at the end of each
shift. Defects shall be reported immediately and corrected,

Any vehicle that emits hazardous sparks or flames from the exhaust shall be removed from service
immediately.

Trucks shall be kept in a clean condition, free of lint, excess oil, and grease.

In the event of a fire or any indication of a fire on a powered industrial truck, the operator should
immediately shut down the equipment, exit, and notify the Emergency Response Team (ERT). After
notifying the ERT, the operator will initiate incipient fire suppression activitics only. DO NOT open any
compartment. The powered industrial truck shall not be operated or inspected until declared safe by the
ERT personnel.

1f a powered industrial truck overheats or shows evidence of cooling system component failure such as a
hose, the operator should shut down the equipment, exit, and notify his/her Shift Supervisor. DO NOT
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open any component for a minimum of 15 minutes to allow the engine to cool  heck all temperature

related gauges for indication that the engine 1s cool and does not present a danger. Use extreme caution
during follow-up inspections

E Minimum Safety Features

Any Powered Industnal truck being operated at the Calhoun Mill Site will have a minimum of the following
safety features that are 1n good working order. Additional safeguards may be required, dep  ding on the situation
and the loa ing.

Flashing lights that work as the truck is in operation.
Two headhghts

Backup Alarm

Blue light front and rear

Seat Belt

Rated Capa 1ty tag

Hom

Fire Extinguisher

If any of these safety features are not operating properly, the truck must be taken ut of service until repairs
¢ n be made to bring it back up to standard

V1. Pedestrian Safety Rules

All pedesinans and mobile equipment operators must know and obey all safe procedures in an arca where
mobile equipment is operating, per cach facility's specific procedures, The following must be the minimum
requirements in all facilities:

e  Pedestrians must always walk in clearly defined and marked pedestrian walkways

e A minimum of 10 fect minimum safe distance must be maintained at all times between pedestrian
and lift trucks, bobcats, and other similar mobile equipment in movement when permanent
physical barriers are not present ( ex: permanent guarding in walkways,...):
-Exception: during maintenance work requiring the presence of workers close to a forklift or a
similar device to move/ install a load, a detailed and specific JSA to the work must be approved by
the supervisor of the job and comply with minimum rules of the corporate safety standard for the
removal and transport of heavy mechanical parts on the pulp machinery

o  If the minimum safe distance can’t be maintained, the mobile equipment operator must stop and
wait for the pedestrian to be out of the minimum safe distance area before moving his mobile
equipment.

e  Always maintain a 100 fi. safe perimeter around all individuals from any heavy mobile equipment
in operation in the logging sampling sites, hauling areas, and wood chips area.

VII. Pulp & Paper Warehouse Access

Each pulp and paper facility must have in place, a communication controlling access procedure to the
warehouse/ end of wrap line/end of bale line before authorizing pedestrians to access. It is forbidden
Jor any pedestrian to walk in a warehouse except if complying with the following minimum
requirements:

1. Any pedestrian must have an authorization from a designated responsible person before
accessing any RFP warehouse;

2. All lift truck operators must stop if @ pedestrian has to walk into the warehouse out of clearly
defined and marked pedestrian walkways being protected with permanent barriers (ex.
guards, bollards...). Lift truck operators must wait for a clearing communication from
the designated warehouse responsible person before being authorized to restart moving with
lift trucks.
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3. During maintenance work in a warehouse, step 1&2 must be applied with issuing a Pedestrian
Restricted Access Permit-see below, to enter the warehou e of pulp or paper and the work
area shall be clearly barrnicaded before re-authori ing forklift traffic. Pedestrian Restricted
Access form can be found on the safety intranet >documents>safety policies>powered
industrial truck.
Before leaving the barricaded ar a, workers must communicate with the
designated warehouse responsible person and ensure that the step #2 is apphied
4. Any person being authorized to walk in the warehouse must be “highly visible” to operator at
all times by wearing highly v1 ible safety hirts or vests.

Inrtructionr:

Permitirmandatary bofore entering o PEDESTRIAN BRESTRICTED ARESA ubhors mobile equipmentiring
Pormitmurtbo camploted by tho employoce porfurmingthe workinrids the rosteictod aroa.
Pormitmurtberovicusd and appenved by aManaqer, Superviraror appraved ShiftLoadr.
Theriqnedpermit murt bo kopt at tho warkrite untilthe uorkir complets.

Co  oted ormitmurkborsturne ¢t o ‘T de ar 6 teun o tofen o

Rartrictsad iccasr firsa (Circls Ona)
Tirrue Machine Ro-Pulping Canverting DC ¢ Warchowe

Typeofuarkbeingperfarms. Dato:

Hamar and Sigaaturar

amo of Company Porfarming the uark:

ntrant 81Name Print: Siqnatur
Entrant #2NHame Print: Signatur
Entrant #3Nams Print: Siqnatur
Entrant #dHame Print: Siqnatur

Mebilo EquipmentinAroa

Type of Equipmont: Operatar Name

Typo of Equipment QOporata Neme

Type of Equipmont: Operata Name

MHandatury Cuntrul Mearurar

Circle One
1 Aro ynuusaring Hi-Vir and corroct PPE roquired farthe task andthe areo? Yor Neo
2 Are ALL Mabilo Equipment Operatorr naotifiod of your entry intethe uark area® Yor Heo
3 Arophyricalbarrierrinplace uhonvorkir boing dono uhilo mobilo oquipmontirprs  Yor No
3a If,phyrical barrices are not adoquats ar available, ir the rastrictad arsarhute  Yor Na
d Writs the communicationmothadbotusonaperatarr and podartrians.
5 Ara qlIPITIMabile oquipment accountod for? Yor Ne

AuthaorizingEmployes M. Print Signatur
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APPROVALS:
% / "r/z’,/z £ 7/,%/" fofzife
EH&S Manager DATE Manager DATE
Calhoun Mill Calhoun Mill

INTERPRETATION AND PERIODIC REVIEW OF THIS SAFETY MANAGER
PROCEDURE IS THE RESPONSIBILITY OF:

POLICY CHANGES-

® Added Pedestrian responsibilitics and incorporated Pedestrian Restricted Access Permit, (pgs.5 6)

REASON FOR CHANGE:

To ensure our site policy adhered to the RFP corporate policy concerning pedestrian responsibilities



